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SFS Performance  
Policy Statement 

 
“To provide high specification products, innovative solutions and a professional 
service to our client base. We are committed to achieving our client’s 
requirements by supplying quality products to the agreed specifications; ensuring 
timely deliveries and working in a cost effective manner.” 
 
SFS Performance will work towards continually improving the companies’ 
management system in order to improve our business performance to the benefit 
of Customers, Employees & Suppliers alike. 
 
SFS Performance will achieve this Policy by operating the companies ISO 9001 
system and ensuring:   
 

• The achievement of Company Objectives. 
 

• Implementing Corrective and Preventative actions to ensure defect free 
products. 

 
• Ensuring that products meet Statutory and Mandatory Requirements.  

 
• Working towards getting our products right first time. 

 
• Work towards continually improving all aspects of the business. 

 
• Ensuring we will be Competitive in every market we enter. 

 
• Ensuring our customers are satisfied with everything we do. 

 
 
 
 
 
John Soanes     
Partner     


